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CGL / PL

Coverage Highlights

Recap – Casualty Part 1

Important Documents

High-Level Comparison

 Proposal forms
 Contract Documents
 Screening and UW Information on Extension
 Case Template and Claims Submission

 Similarity
 Differences
 Contracts Type / Version
 Value Proposition

Useful Resources
 myAIG Portal
 Pipeline / Targeting
 Cross-sell
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 Operative Clause / Trigger Points 
 Legal Liability Chains
 Extension / Exclusion
 Possible Exposures
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Casualty in 
a Nutshell

Insured is legally liable to pay damages to THIRD PARTY 
due to bodily injury and / or property damage
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Overview of Casualty Products
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CASUALTY
COMPREHENSIVE GENERAL LIABILITY (CGL)

PUBLIC LIABILITY (PL)
WORKMEN’S COMPENSATION (WC)

EMPLOYERS’ LIABILITY (EL)
PRODUCT LIABILITY

AMAZON PRODUCT LIABILITY PROGRAM
CONTAMINATED PRODUCT INSURANCE (CPI)

ENVIRONMENTAL IMPAIRMENT LIABILITY (EIL) 
GAS & PETROL STATION LIABILITY

FOOD & BEVERAGE (F&B) EXPRESS
RENOVATION & REMODELING (R&R) EXPRESS

LORRY WORKMEN’S COMPENSATION (LWC)
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1. WC / EL

2. SOCSO vs WC vs EL

3. Contract / Agreement

4. Type of Exposures

5. Claims Document

6. Value Proposition

7. WC / EL Submission 

8. Pipeline / Target via GL / PL Prospects or myAIG Portal 

9. Q & A

Agenda
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WORKMEN’S COMPENSATION (WC) / EMPLOYERS’ 
LIABILITY (EL)
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WORKMEN'S COMPENSATION (WC)
An employer may be legally liable to provide compensation to his workers and their dependents for personal 
injury / death by accident arising out of and during the course of employment. 

Under the Malaysia Workmen Compensation Act 1952 covers the employer for medical expenses, lost of wages 
and funeral expenses. WC provides statutory benefits compensation.

Common Law extension provides cover to employer for claims other than WC statutory benefits.

EMPLOYERS LIABILITY (EL)
Indemnifies the insured (EMPLOYER) against all sums for which the insured shall be liable at Common Law.

Employees bring an action against the employer for negligence.

It also covers associated costs such as claimants' legal fees and the costs of defending the action (defense 
cost). 

Workmen’s Compensation (WC) / Employers’ Liability (EL)
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Workmen’s Compensation (WC) / Employers’ Liability (EL)
Coverage for Employers who are liable to compensate their employees who suffer work-

related injuries or illness on medical expenses and/or loss of wages
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Common Law 
Liability 

Endorsement*

Employee to 
Employee 
Clause*

Overseas Visit 
by Director 

and/or Officer 
Clause

Work Away 
Risks Clause

Automatic 
Inclusion / 

Deletion Clause

Workmen’s Compensation (WC) / Employers’ Liability (EL)
WC / EL can be extended to cover :
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x Pure Financial Loss 

x Consequential Loss

x War and Terrorism

x Absolute Cyber Risk

x Communicable Disease

x Sanction, Embargo and Prohibited Transaction

x Asbestos and Silica Exclusion

x Absolute Lead Exclusion

Workmen’s Compensation (WC) / Employers’ Liability (EL)
General Exclusion :
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Completed, Dated and 
Signed Proposal Form

Common Law Limit
Payroll / Wages
Nationality & Number of Workers
Duration / Period of Insurance 
History of Claim for the past 5 years 

Contract Document
LOA and Scope of Work
Plan / Schedule / Location of Risk
Insurance & Indemnities Section

Workmen’s Compensation (WC) / Employers’ Liability (EL)
Underwriting Information Required :
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Workmen’s Compensation (WC) / Employers’ Liability (EL)
Screening Individual :
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Quiz / Question
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Quiz / Question 1
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AIG could offer policies where WC and/or EL as standalone policy; combined 
policy of WC and EL; as well as EL extension under GL?

Answer : 

A) True

B) False
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Quiz / Question 2
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Which of the following types of injuries and illnesses are covered by WC / EL 
Insurance?

I. Injuries from accidents at home

II. Sports injuries  

III. Illnesses from personal activities

IV.Injuries from accidents at work

Answer : 

A) I

B) II

C) III

D) IV
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Quiz / Question 3
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Is Employment Practices Liability (EPL) coverages the same as Employers' 
Liability (EL)?

Answer : 

A) Yes

B) No
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SOCSO vs WORKMEN’S COMPENSATION (WC) vs 
EMPLOYERS’ LIABILITY (EL)
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Workmen’s Compensation (WC) / Employers’ Liability (EL)
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1. Injury benefits: Coverage for accidents that occur at the workplace or while 
commuting

2. Disability benefits: Temporary or permanent income support due to injury or 
illness

3. Invalidity pension: Financial assistance for employees who suffer from 
chronic illnesses or health conditions unrelated to work that prevent them from 
continuing employment

4. Dependents' benefits: Payouts to the family if an employee passes away

5. Employment Insurance System (EIS): Income support and job placement 
services for retrenched workers
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Workmen’s Compensation (WC) / Employers’ Liability (EL)
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 Temporary Total disablement & Temporary Partial Disablement (up to 5 years)

 Medical Reimbursement
– Ward charges including surgical ward treatment fee
– Operation fees
– X-ray fees
– Other electrical therapeutic charges

 Permanent Partial Disablement

 Condition of average applies for under insurance of more than 20%
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Workmen’s Compensation (WC) / Employers’ Liability (EL)
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a) Employee Legal Liability (Protection against employee lawsuits)

b) Legal Defense Cost (Financial protection)

c) Compliance with regulations and/or contract obligation  

d) Work-related injury settlements (Peace of mind)
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CONTRACT / AGREEMENT
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Workers’ Compensation and/or Employer’s Liability
For all its employees engaged in performing WORK, 
workers’ compensation and/or employer’s liability 
insurance or similar social insurance in accordance with 
applicable LAW which may apply to those employees

Comprehensive General Liability
Its normal and customary comprehensive general liability 
insurance coverage and policy limits or at least US 
Dollars One Million [1,000,000] whichever is greater 
providing coverage for injury, death or property damage 
resulting from each occurrence.

Automobile Liability
Automobile liability insurance covering owned, non-
owned and rented automotive equipment with policy limits 
at least US Dollars One Million [1,000,000] coverage or 
as required by LAW whichever is greater for injury, death, 
or property damage resulting from each accident.

Sample of basic/simpler version
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Typical 
Contract 

Requirement 
from 

Principal:

Contractual 
Liability

Products and 
Completed 
Operations

Collapse and 
Underground 

Hazards

Sudden and 
Accidental 
Pollution

Sample of US version
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Sample of MY version 
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TYPE OF EXPOSURES
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Type of Exposures
Injury exposures

Death, Bodily Injury, Illness and/or 
disease to :

Permanent 
Workers

Temporary 
Workers

Contract 
Workers Freelancer
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Type of Exposures
Property damage exposures

Physical Damage to or destruction of 
tangible property including resulting loss of 

use of that property of :

Permanent 
Workers' 
Property

Temporary 
Workers' 
Property

Contract 
Workers' 
Property

Freelancers' 
Property
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Type of Exposures
Causes to injury and/or property damage

Slips, Trips and Falls

Human Errors 

Traffic Accidents

Acts of Violence in Workplace

Inadequate Safety Measurement

Unsafe Working Conditions

Equipment Failure
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Quiz / Question
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Quiz / Question 4
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What is the most common (at highest %) cause of injury at work?

I. Slips, Trips and Falls

II. Handling, Lifting or Carrying

III.Struck by a moving object

IV.Falls from height

Answer : 

A) I

B) II

C) III

D) IV
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Quiz / Question 5
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Which of the following is covered under EL policy?

I. Legal Fees

II. Medical Expenses

III. Lost of Wages

IV.Death

Answer : 

A) I, II and IV

B) I, III and IV

C) All the above

D) None of the above
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Quiz / Question 6
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What are the basic documents needed for WC / EL claims submission?

I. Employment Letter / Contract 

II. Pay slips

III.Police Report

IV.Internal incident Report

Answer : 

A) I and II

B) III

C) IV

D) All the above
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CLAIMS  DOCUMENT
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Basic documents require for WC / EL 
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VALUE PROPOSITION
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Tailored-made wording – 
ISO, PCA, WELCAR, 
Manuscript Wording 

(Occurrence and/or Claims 
Made) 

Experienced Claims Team 
with familiarize on product 

and claims handing 

Experienced Team members 
locally with Regional 
supports/expertise

Multinational Platform with 
global footprints

Value Proposition
Key Points :
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WC / EL SUBMISSION
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Basic Needs of Submission
Minimal UW info:
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Basic Needs of Submission
Additional UW info :
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PIPELINE / TARGET
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CGL / PL Prospects
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Cross-sell Target :
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myAIG Portal
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myAIG Portal
Step by Step :
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Please follow the below simple steps to access “Capture a Lead”.

1. Login to myAIG

2. Navigate to “Tools”

3. Select “Capture a Lead”

4. Alternatively, agent may also choose to customize “I want to” quick links and 
place “Capture a Lead” at the Dashboard

5. At the “Capture a Lead” page, the previously entered leads will be displayed (if 
any)

6. Click on “+ Lead” to insert a new lead/pipeline

7. Click “Continue” to save it.
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Q & A
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